
MISSOURI ASSOCIATION OF RURAL HEALTH CLINICS (MARHC) 
2016 SPRING BILLING CONFERENCE 
MARCH 29, 2016 
Capitol Plaza Hotel; Jefferson City  
 
8:00 – 8:30 a.m.  Registration/Breakfast Provided/Exhibit Hall Open 
 
    

8:30 a.m.   Welcome by MARHC President Michelle Casey 
    
 

8:30 – 10:30 a.m.  E&M Coding & Documentation  
    Ellen Berra, WPS Medicare 
 
    

10:30 – 10:45 a.m.  Refreshment Break/Exhibit Hall Open 
 
 

10:45 – 11:45 a.m.  Chronic Care Management & Advanced Care Planning 
    Charles James, Jr., North American Healthcare Management Services 
 
 

11:45 – 12:45 p.m.  Lunch & Exhibitors 
 
 

12:45 – 1:00 p.m.  Break/Exhibit Hall Open 
 
 

1:00 – 2:00 p.m. Detailed Billing Guidelines for RHC Services (changes become 
effective on April 1, 2016)  
Marla Dumm, CPC, CCS-P, BKD, LLP 
 

2:00 – 2:15 p.m.  Break/Exhibit Hall Open 
 
 

2:15 – 3:15 p.m.  Breakout Sessions  
    Medicare Billing Issues (Independent Based)  

Charles James, Jr., North American Healthcare Management Services 
 

Medicare Billing Issues (Provider Based) 
Carolyn Duncan, BS, CPC, CPC-H, Health Care Consulting Services, Inc. 

  
   

3:15 – 4:15 p.m.  Breakout Sessions 
    Billing Roundtable Discussion (Independent Based) 

Moderator:  Charles James, Jr., North American Healthcare Management 
Services  

 
    Billing Roundtable Discussion (Provider Based) 

Moderator:  Carolyn Duncan, BS, CPC, CPC-H, Health Care Consulting 
Services, Inc.  

 
4:15 p.m.   Conference Adjournment 


